Quality Policy

PJSC «Visicom» — Ukrainian company successfully integrated into international market makes products
for clients and users from all countries around the globe. The company has broad product portfolio and
professional staff and holds leading position in the international cartographical market.

Our mission — to render services timely, produce products of the highest quality in line with
expectations of the customers taking into account interests of business and society.

Our vision — to strengthen our position of highly qualified and reliable service provider in the
international market, to increase sales and number of existing clients.

Quality policy is compliant with the targets and context of the Company and supports its development
strategy.

Quality policy major principles:

» Compliance of Quality Management System with requirements of 1SO 9001:2015 standards integrated
with general system management of the company due to execution of all requirements;

» Permanent improvement of Quality Management System that includes:

=  improvement of product and service quality;

= improvement of company management using best world management practice;

= application of new management methods and improvement of existing ones that are
aimed to increase production effectiveness;

=  constant professional enhancement and employee engagement level,;

= creation of environment of trust and support of trust-based relationships in order to
achieve maximum engagement of employees into quality management proccesses;

=  systematic analysis, assessment and activity in order to increase results of Quality
Management System.

Company chiefs are leaders and backers for performance of requirements of internationl 1SO 9001:2015
standards.

In order to perform these requirements, management of the company undertakes to give priority to
management quality issues, to provide necessary resources to the staff that is responsible for the quality
of products and services.

Implementation of this Policy is the basis of stable development of our Company.

Director of PJSC «Visicom» Volodymyr Kolinko
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